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Drug and Alcohol Testing

Call 0800 988 7107 to discuss your needs with our friendly Clinical Advisor team.
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Drug and Alcohol Test Prices

Call 0800 988 7107 to discuss your needs with our friendly Clinical Advisor team.
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Workplace Services

Call 0800 988 7107 to discuss your needs with our Clinical Account Management Team
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About Us

Crystal Health Group's drug testing and occupational health services are delivered through a network of drug testing clinics, sample collection technicians and medical centres. Our brand includes DNA Clinics, delivered in partnership with Boots, demonstrating our reputation in delivering quality testing and occupational medical assessments since 2005. 
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Our aims


Convenience

With more than 100 locations throughout the UK, we aim to provide the convenience of a nearby sample collection service to all our clients. This includes private clients who wish to attend a clinic to have their samples collected for a drug and alcohol test. Or, our growing number of commercial clients who want the convenience of on-site workplace drug testing or medical assessment services. We will continue to assess and train our sample collection network, ensuring we continue to provide excellent coverage across the UK.
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Our aims


Confidence

Our quality focused approach and compliance to recognised industry standards sets us apart. As a result, we commit to:
	Comply with the Human Tissue Act 2004.
	Comply with all GDPR requirements through ISO 27001 accreditation and data protection registration, number ZA260675.
	Demonstrate our commitment to quality by maintaining ISO 9001 certification, and ensuring ISO 17025 is in place for all laboratory analysis.
	Demonstrate our commitment to environmental protection through ISO 14001 certification.
	Maintain our Network Rail RISQS accreditation through annual external auditing.
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Our aims


Support

All private clients will have a dedicated case manager assigned for their drug and alcohol test. This is the same for commercial clients. In addition, organisations who have an SLA or contract in place, will have an assigned account manager as their dedicated contact.
Post testing support is also offered, including:
	*Medical review service for urine and saliva laboratory drug testing.
	*Expert witness reports are available for certain hair drug and alcohol laboratory testing services.
	*Occupational health assessment support and advice.

*Additional fees apply
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Our aims


Corporate Social Responsibility

As an independent family business, we aim to support our local community where we can. This ranges from supporting a local charity, or raising money for a special cause. In addition, we invested in apprenticeships back in 2017. This has paid dividends to the growth of our business and the development of local young people. So much so that we have two apprentices who are now in key positions within the business as operations and clinical account managers.























Meet the team





[image: Paulina web]






Paulina


Clinical Administrator
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Alicia


Clinical Administrator






[image: Ryan web]






Ryan


Clinical Administrator
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Joady


Clinical Administrator
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Katie


Clinical Administrator
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Karen


Clinical Account Manager
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Emma


Clinical Account Manager
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Amy


Clinical Account Manager
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Simeon


Clinical Account Manager
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Olivia


Operations Manager
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Jemma


Quality Manager
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John


Director
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Nichola


Founder and Director
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Why choose Crystal Health Group?


Accreditation

Our commitment to quality, protecting your personal data and the environment, means you can be confident in our testing service.


View our testing accreditation here
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Our Headquarters

Crystal Health Group
The Old Chapel
Manchester
M30 0NG
View Map



Contact us



0800 988 7107



0161 359 4187



[email protected]
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